Ileau co3panus cucreMbi-112

OCHOBHBIMM LIEJISIMU CO3/1aHus cucTeMbI-112 B Poccuiickoint denepamnun

SIBJISIFOTCSL:

e OpraHu3alus BHI30BA YKCTPEHHBIX OMNEPATHUBHBIX CIYKO IO TPUHIIAILY
«OJJHOTO OKHAY;

* OpraHu3alys KOMIIeKca Mep, 00€CIIeUrBarOIINX YCKOPEHUE pearupoBaHMs
U YIy4dIIEHHE B3aMMOJICHCTBUS OKCTPEHHBIX OIEPATUBHBIX CIyXO0 mpu
BBI30BaX (COOOIICHHUAX O MPOUCIICCTBHSIX );

e peanuzanus TpeOOBaHUM TapMOHM3AIMU CIIOCO0A BBI30BA AKCTPEHHBIX
omepaTuBHBIX Cayk0 B Poccmiickot ®enmepanmuu ¢ 3aKOHOJATEIBCTBOM
EBponerickoro coro3sa.

Ha3zunauenue cucrembi-112

Cucrema-112 npenHaszHaueHa s WH(POPMAIMOHHOTO oOOecTedYeHus
CAUHBIX ACKYPHO-AUCTIETUYCPCKUX CIIYKO MYHHUIIMTAIBHBIX 0Opa3oBaHUN U
IUTSl pEIIEHUS CIIETYIOIIMX OCHOBHBIX 33/1a4:

* pueM 1o HoMepy «112» BbI30BOB (COOOIIEHUI O MPOUCIIECTBUSIX);

* MOJYyYEHHUE OT OIlleparopa CBA3U CBEACHUM O MECTOHAXO0XICHUM JIMIIA,
oOpatuBimierocss mo HoMmepy «112», u (uam) aOOHEHTCKOTO YCTPOMCTBA, C
KOTOPOro ObUI OCYILIECTBJIEH BBI30B (COOOILEHHE O MPOUCIIECTBUM), a TaKKe
WHBIX JAHHBIX, HEOOXOAUMBIX ISl OOECIIEUCHHS PEarupoOBaHUSI MO BBI3OBY
(COOOUIEHNIO O TPOUCIIECTBUN);

* aHAJIU3 TOCTYyMarouel nHGOpMalUK O TPOUCIIECTBUY;

* HampaBjJeHUE WHPOPMALHUK O MPOUCIHIECTBUSX, B TOM YHCII€ BBI3OBOB
(cooOuieHnii O TMPOUCHIECTBUAX), B JACKYPHO-IUCIETUYEPCKUE CITYKObI
AKCTPEHHBIX OMEPATUBHBIX CIIY’KO B COOTBETCTBHUU C UX KOMIETEHIIMEH s
OpraHu3alU SKCTPEHHOTO pEarupoBaHUs;

e o0ecrieyeHrne JUCTAHIIMOHHOW TICUXOJOTHYECKOW MOIIEPKKHA JIULLY,
oOpatuBiIeMycst o HoMepy «112»;

* aBTOMAaTUYECKOE BOCCTAHOBJICHHE COEAUHEHUSA C IMOJIb30BATEIbCKUM
(OKOHEUHBIM) 00OpYAOBaHUEM JIMIlA, OOpaTUBIIErocs Mo Homepy «112», B
CJIy4yae BHE3AITHOI'O MPEPhIBAHUS COCTUHECHMUS;

* perucrpanus BCEX BXOMAIIMX KW HMCXOASAUIMX BBI30BOB (COOOIIEHHI O
MPOUCIIECTBUSAX) 110 HOMEPY «112»;

* BeJieHUEe 0a3bl JaHHBIX 00 OCHOBHBIX XapaKTEPUCTHUKAX MPOUCIIECTBUH, O
HayaJie, 3aBEpIIEHUH U 00 OCHOBHBIX PE€3yJbTaTax S3KCTPEHHOTO PEarupOBaHUS
Ha TOJIyYEHHBIE BBI30BHI (COOOIIECHUS O IPOUCIIIECTBUSX);



* BO3MOXXHOCTh MpHEMa BBI30BOB (COOOIIECHUNA O MPOUCHICCTBUSAX) Ha
WHOCTPAHHBIX A3bIKaX.
Yro Takoe Homep 112?

HecuactHbie ciydan MOTYT MPOM30UTH B JIOOOM MECTE, B JIF0OO€ BpeMS.
DTO MOXKET CIIy4YUTbCS C BaMH, KOrja Bbl Nepemeniaerech mo Poccuiickoit
Oenepanuu u ctpanam EBponerickoro Coro3a niid HaX0AUTECh JOMA.

B cnyyae ecnu BbI monany B 3KCTPEHHYIO CUTYALUIO, UJIW CTaIU CBUICTEIEM
aBapuu, MoXKapa, KPaxkxu CO B3JIOMOM, Bbl MOKETE IMMO3BOHUTH MO HOMEpY 112,
YTOOBI COOOIIUTH O MpOOJIEME.

B Poccunm nHomep 112 sgBusieTcss €aUHBIM HOMEPOM BBI30Ba CIYKO
DKCTPEHHOT'O PEAruPOBAHMUS:

* IOKapHOM OXPaHBbI;

* pearupoBaHUs B YPE3BbIYAUHBIX CUTYALIHSX;

* MOJINIIUH;

* CKOpOW MEIUIIMHCKOW TTOMOIIIH;

* ABApUMHOMN CITyObI Ta30BOU CETH;

* KAHTHTEPPOPY.

Homep 112 goctyneH OecriaTHO Kak ¢ (PUKCUPOBAHHBIX, TaK U MOOUJIbHBIX
Tenae(OHOB, B TOM YHUCJIE U C OOIIIECTBEHHBIX TEIe(OHOB-aBTOMATOB.

Homep 112 He 3amMeHseT CyHIIECTBYIOIIME HOMEpa CIY>KO SKCTPEHHOTO
pearupoBaHHUs, Bbl TAKXKE MOXKETE 3BOHUTH 110 HOMepam 01, 02, 03, 04.

Homep 112 Takxke sIBIs€TCS €AUMHBIM E€BPOIEUCKUM HOMEPOM TesedoHa
SKCTPEHHOM MOMOIIM, NJOCTYIIHBIM Ha Bcer Tepputopun EBponerickoro Corosa
(EC), 6ecmnnatHo.

Homep 112 ucnonb3yercst B HEKOTOPBIX cTpaHax, He BxoAsamux B EC (Takue
kak [IBeitnapus u FOxxnast Adpuka) u goctyneH mno sceMy Mupy B GSM cetsax
MOOMJILHOM CBSI3H.

Koraa BbI Mo:keTe MO3BOHUTH IO HOMepy 1127

Howmep 112 B Poccun npegnasHadeH sl KCIOIB30BAHUSA B SKCTPEHHBIX
CUTYyalUsAX U JJIA MOJIy4YEHHUs KOHCYJIbTallMi MO BOMpocaMm OE€30MacHOCTH U
crioco0aM 3alIUuThl OT YPE3BbIYAHHBIX CUTYAIIHIA.

Ecim y Bac BO3HMKIIA 3KCTPEHHAas CHUTyalMs WIM MpodiiemMa, KOraa
TpeOyeTcst HeMeAJIeHHas! TOMOIIb CIIYKO SKCTPEHHOTO PearupoBaHMUS:

* IO’KapHOM OXPaHBbI;

* pearnpoBaHUs B UYPE3BbIYAWHBIX CUTYALUAX;

* MOJINLIVH;



* CKOPOW MEIUIIMHCKOW TTOMOIIIH;
* aBapUUHOMN CITy»KObI TA30BOM CETH;
* KAHTHTEPPOP».

IIpocto HaGepute HOMep 112 u Bam npuayT Ha nomoIis. He 3BoHUTE 1O
Homepy 112 B ciayyasx TOJy4YeHHS CHOPABOYHOW HHQPOPMAIIMU HHOTO
XapakTepa, KpOME 3KCTPEHHOW CcuTyaluu. /g 3TOro €cTtb Apyrue HoMepa
TeneoHOB, HAWIUTE UX B TeIC(HOHHBIX CIIPABOYHHUKAX.

Jleren Takxke HY>KHO Yy4YUTb, KaK 3BOHUTH IO HOMepy 112. Jletn mOJKHBI
3HaTh, 4TO HOMED 112 gBiIsIeTCS TONBKO MJIs1 SKCTPEHHOTO UCTIOJIBb30BAHUSL.

Kak BbI MO:KeTe O3BOHUTH 110 HOMepy 1127?

UtoObl MO3BOHUTH MO HoMmepy 112 ¢ ngomamiHero tenedoHa WIH
TenedoHa opraHu3alvi, HeOOXOIUMO TOAHATH TPYOKy TenedoHa u HaOpaTh
Homep 112. Mnorma mpu nHaGope Homepa 112 ¢ TenedoHa opraHu3aiuu,
TpeOyeTcsl CHavasia Habpath HOMeEp 9, a 3aTem HaOpaTh 112.

UYtoObI MO3BOHUTH C COTOBOTO TenedoHa, HaJ0 MPOCTo Hadpath 112.

Bo Bcex ciywasix Bail 3BOHOK TOIMAJAET B LIEHTP O0OpaOOTKH BHI30BOB
cnykObl 112, rme y omeparopa OTOOpa3uTCs Ball HOMEP U Baille
MECTOHAXO0X/ICHUE.

YTo BbI J0JIKHBI /1€JI1aTh, KOI1a IO3BOHUTE 10 HOMepy 1127

Coxpansiiite CIOKONHCTBHE M ToBopuTe sicHO. CooOluTe orepaTtopy
cucteMbl-112, uyro 'y Bac mnpoOnema, TpeOyomas HEMEIIECHHOTO
pearnpoBaHMUS:

* I0KapHOM OXPaHbl;

* pearupoBaHUA B YPE3BbIYANHBIX CUTYALIUSIX;

* [IOJINIIUH;

* CKOPOW MEIUIIMHCKOW TTOMOIIIH;

* aBapUUHOU CITY>KOBI Ta30BOM CETH;

* KAHTHTEPPOPY.

OnepaTtop NONPOCUT Bac OTBETUTh Ha HEKOTOPBIE BOMPOCHI. Bbl
JOJDKHBI OTBETUTh Ha BCE€ BOMPOCHL, TJIaBHOE OyJbTe CHOKOWHBL. Bam
00s13aTeNbHO NPUAYT Ha nomolib. He Bemiaiite TpyOKy, moka omnepatop Oyaer
3a7aBaTh BaM BOIIPOCHI UJIA CKAXKET <OKIUTE», «OCTABAUTECHh HA JTUHUNY.

Coo0muTe 0 XapakTepe Balllero BBI30BA: HY)XKHA MOXKapHash OXpaHa,
Cnyx0a pearupoBaHusi B UpE3BBIYAWHBIX CHUTyallMaX, MOJUIMUSA, CKOpas
MEJUIIMHCKAsT TIOMOIIb, aBapuiiHas CIy>XObl Ta30BOM CETH WIM CIIy»)K0a



4

«AHTUTEPPOP, a TaKkKe O MecTe mpouciiecTBus. Camoe riIaBHOE 3TO MECTO
npouctiectBusi (!). byabre TOTOBBI OTBE4YaTh Ha BOMPOCHI OIepaTopa
neTanbHO. B omacHOW mJisl JKW3HU CHUTyalluu, orneparop OyAeT MpOoAOKaTh
3a/J1aBaTh BOIPOCHI, B TO BPEMS KaK CIY>KObl AKCTPEHHOI'O pearupoBaHUS
OTIPABATCS K MECTY ITPOUCIIECTBUSI.

B 3aBHCHMOCTM OT 3JKCTPEHHON CHTyallud BaM 3aJaayT THUIIOBbIC
BOIIPOCHI:

*TOYHBIN aJipec MeCTa MPOUCIIECTBUS U/WUITU IPUMEPHBIE OPUEHTUPHI;

*CXEMY MpPOe€3/1a K MECTY TPOUCIIECTBUS;

sHOMED TenedOoHa, C KOTOPOTO Bbl 3BOHUTE;

*BallIC UMS;

*110/IpoOHYI0 HH(GOPMAIIHIO O TPOUCIIECTBHUHU.

Cnyx0y TMOXXapHOW OXpaHbl CJIEAYET BBI3bIBATH MPHU OJHOM TOJBKO
MOJO3PEHUH, YTO TJEe-TO MaxHET JAbIMOM WM pa3BuBaeTcsa Miams. [lpu
COOOIIIEHNH O ToXKape, HEOOXOIWMO CKa3aTh, YTO B OIMACHOCTU HAXOMISATCS
JIIOJIM U UMEIOTCS JIM OomnacHbie BemiecTBa. [ToxkapHoii ciryx00i nmpenycMOTpeH
BBIE3]I TI0 HESICHBIM, OIIMOOYHBIM ToHO3peHusM. He Oolitech U He
OeCTOKOMTECh BBI3BIBATH UX, IO BallleMy MHEHHIO, 3ps — 3TO UX pabora u
CIIACCHUE BAILIEH )KU3HU TOXKE.

Ecau Bbl OKa3ainCh CBUAETENEM WIM OYEBUILEM MPECTYIUICHUS,
aIMUHUCTPATUBHOTO NPAaBOHAPYUIECHHS, WA OHO COBEPIIAETCS HA BallIUX
rjiazax, BaM He0OX0UMO:

*BHUMATEJIbHO 3alIOMHUTh MPUMETHI 3JI0YMBIIUIEHHUKA (POCT, OJIEkK/a,
00yBb, XapaKTepHbIC IPUMETHI);

*KaK MOXXHO OBICTpee IMO3BOHUTH C Oimkaiiiero TenedoHa-aBTOMaTa
unu cotoBoro Ttenedona mo Homepy «112» (B o0oux ciaydasx 3BOHOK
OecriaTHBIM) M COOOUIUTH O COBEPIIEHHOM MPABOHAPYLIEHHH C TOYHBIM
yKa3aHUEM BHUJa MPECTYIUICHUS, BPEMEHU, MECTa, MMPUMET 3JIOYMBIIIJICHHUKA U
B KAKOM HaIpaBJICHUU OH CKPBLJICS;

*[Ipy HEOOXOAMMOCTH OKa3aTh MOCTPaJAaBIIEMy MEPBYIO MEIUIIUHCKYIO
nomoIib. JloXknaTbcss Hapsiga TMOJWLMM, €IIe pa3 HAIOMHUThL UM BH]T
MPECTYIJICHUS, BpEMsi, MECTO, NPUMETHl 3JIOYMBIIIJICHHUKA W B KaKOM
HaIpaBJICHUW OH CKphUICS. Eciu B 3TOM y4acTByeT TPaHCHOPTHOE CPEICTBO,
COOOIINTE, LBET, TOJ BHITyCKa, MapKy aBTOMOOWJIA U B KaKOM HaIpaBJICHUU
OHO JIBUXKETCSI, €CJIM 3TO BO3MOKHO.

*eCIM BBl WJIM Ballli 3HAKOMbBIC pacmoyiararoT uHdopMaluen o
TOTOBSIIIIUXCS MPECTYIICHUSX, MECTOHAXOXKICHUHU CKPBIBAIOIIIUX CSI
NPECTYITHUKOB, MECTaX XpaHCHUSI HAPKOTHKOB, OPYXHs, OOenpHUnacos,



B3PBIBUATHIX BEIIECTB U B3PBIBHBIX YCTPOMCTB H T.M., TO BBl MOXETE MEPEIATH
€€ Ha YCJIIOBUAX AHOHUMHOCTH 1O HOMEpY «112y.

*IIpU HEOOXOJIMMOCTU MOXETE OCTaBUTh CBOU KOHTAKTHBIC TeJIC(POHBI,
JUIs1 TOTO YTOOBI C BAMU CBSA3AJIUCh COTPYJHUKN COOTBETCTBYIOIIUX CIIYKO.

Ecnu BbI BBI3BIBa€TE CKOPYIO MOMOIIL, TO OyJIbT€ TOTOBBI OTBETUTH Ha
HEKOTOPbIE€ BOMPOCHI O MAMEHTE WJIM MOCTPAJIaBIIEM:

*HOMEp TenedoHa, C KOTOPOro 3BOHUTE (3TOT HEOOXOAWMO B CIydasx
pa3beIMHEHHUST 3BOHKA, YTOOBI CBS3aThCA C BBI3BIBAIOIIMM U YTOYHUTH
MH(pOpMaIKIO, KOTOPYIO HE YCIIEJIH 3aMiCaTh);

*I10J1 OOJILHOTO;

*IIPUOTU3ZUTENBHBIN BO3PACT;

*4TO CIYYUJIOCH;

*KOT'/la CIIyYHJIOCh;

*KaKue MPOSBJICHUS 3aCTaBUJIU BbI3BATh «CKOPYIO»;

*4TO BBl NPEANPUHSIIH;

sazipec, T/i€ HaXoauTcs O00JIbHOM (B ciydasx HaxoXKIeHUs OOJIbHOTO Ha
yIuIe, HEOOXOIWMO YKa3aTh YETKHE OPHUEHTUPBI, B CJIydasX BbI30Ba Ha
KBapTUPY YyKa3zaTh: MECTO Oykaiiiero 3ae3fa K JOMY, HOMEp NOAbE3]a,
ATa)ka, KOJOBOT0 3aMKa);

(dbaMUIIUIO BBI3BIBAIOIIETO.

UeTkre ¥ TOJHBIC OTBETHI HA JIaHHBIE BOIPOCHI TMOMOTYT Opwuramae
«CKOpOI» ObICTpee MprexaTh K OOJILHOMY WUJIU MOCTPAIaBIIEMY.

[Tocne Toro kak Ball BBI3OB MEpeAaAyT B CIyx 0y CKOpOW MOMOIIH
aucneryep «03» cam pemur, Kakyro Opuraay K BaM HampaBuTh. Ha MHOrmx
MOACTAHIUSAX MTOMHUMO JIMHEWHBIX OpUraj CyHIECTBYIOT CIEIMaIU3UPOBAHHbBIC
Opurazgpl. DTO MOXET OBITh: KapAUOJIOTUYECKas, IeauaTpudeckas,
ncuxuarpuueckas opurana u T. A. Jag Toro uytob mucneryepy ObLIO MpOIIe
pazo0paThbCsl KaKOW CHENHUAIUCT HYKEH MO0 KOHKPETHO BallleMy BBI3OBY, HAJ0
YETKO W MNPaBUIBHO COOOIIATh O ciayuuBlieMcs. [laxke B ciaydam JOpOKHO-
TpancnoptHoro mpowuciinectsust (JITII) o0s3aTenbHO HAO yKa3aTh, IPUMEPHOE
KOJIMYECTBO MOCTPAJABIINX, €CTh JIM CPEAW MOCTPAJABIIMX JIETH WU HET,
KaKOBa TSKECTb COCTOSIHUS YYaCTHMKOB aBapuu u T.n. Ecmu, d9To-1mbo0
MPOU30III0 C BaMU WJIM BalllUMU 3HAKOMBIMH, Y Bac MMEETCS TPAHCIIOPT U
COCTOSIHME  OOJIbHOTO  MO3BOJISIET  CaMOCTOSITEABHO  A0OpaTbCad 10
ONMM3JIekKaIEero CTaluoHapa, TO BBl MOXET€ 3TO cJelaTh, HE 0XKHIASICh
nmpue3aa Opuraapl ckopoit momoiu. B mobom cranronape ropoaa Bac mpumyt
U OKQXXYT MEPBYIO MOMOIIlb, a PU HEOOXOIUMOCTH TOCTIUTATU3UPYIOT.



JIrobast  pgomosiHUTENbHAsT UWH@OpMalus 00 SKCTPEHHOW CUTyalluu
MIOMOXET OTIIPAaBUTh COOTBETCTBYIOLIUE CIY>KObI U O0OpYyJOBaHHUE K MECTY
IIPOUCLIECTBUS.

IIpuMepbl IKCTPEHHBIX CUTYAaL, KOT/AAa HA10 3BOHUTH 110 HOMepy 112?

Bo Bcex ciydasx, KOTOpbIE NPOUCXOAAT CEMYaC WIM TOJBKO YTO
MIPOU3OIILIH:
* I0Kap;
* B IOABE3/IEC, HA 3TAXKE, U3 KBAPTUPHI CUIIBHO MAXHET Ta30M;
* IOPOKHO-TPAHCIIOPTHOE MTPOUCIIECTBUE;
* Bbl cTanu »KepTBOU TIOMAIIIHETO HACWJINS;
* BbI cTanu cBuaeTeneM npecTymieHus;
* POUCXOUT HAPYIICHUE OOIIECTBEHHOTO MOPSIKA.
Tpedoyemcsa ckopas MeOUUUHCKAA ROMOULb 8 C/IEOYIOUIUX CTIYUAAX:
*CTeHOKapaus BIEPBbIe BO3HUKIIAS (BAPYT BHE3AMHO 3a00JIEN0 CEPILIE);
*CTeHOKapausi HecTaOuiIbHas/porpeccupyomas (CTCHOKapaus HMeach
paHee, HO MPUEeM MEAMKaMEHTOB HE Aasl JOJDKHOTO 3 dekTa);
*He xynupyromuiicsi TpUCTyIl CTEHOKapAuu B TedeHue 20MHHYT mocCIie
npueMa MEJIMKaMEHTOB;
*bonu B rpyiu (BHE3aITHO BO3HUKIIIUE, TPU UCKIIOUYEHUH CIy4dasi TPaBMbI);
*AHadumakTUYeCKU IIOK (TMOoclie TpueMa TMpenapara BHYTPb/ TIpH
MMOCTAHOBKE MHBEKIIMU BO3HUKIIIEE YYBCTBO HEXBATKH BO3/yXa, JKap, pe3Koe
rOJIOBOKPYKEHUE);
*Pe3koe TMOBBIIICHHE TEMIIEPATYPHl Tela B COMYTCTBUU C IOSIBICHUEM
CyJ0pOTI/TIOTEpU/HAPYILICHUN CO3HAHUS;
*Hapyiienue co3HaHus OpU UMEIOIIEMCS CaxapHOM Jua0deTe B aHAMHE3E;
*CBEXHE TPABMBI;
*OOMIBLHO KPOBOTOYAIIIME PAHBI;
*TpaBMBbl TONOBBI, COMNPOBOXAAIOIIMECS TOTEPENd CO3HAHUA, PE3KUM
rOJIOBOKPY>KEHHUEM, TOIITHOTON/PBOTOM;
*Y1muObl/paHeHus rpyIHON KIIETKU;
*Tymnbie TpaBMBbI KHUBOTA;
*HosxeBble, OTHECTpEIbHbBIC U MPOYNE PAHCHHS 00JIACTH KUBOTA;
*OcTphie, BHE3AITHO BO3HUKIINE OOJHM B XMBOTE (pe3Kue, Ijsmuecs: Oosee
1,5 yacoB, 0e3 yJy4lieHus OT IpUeMa Ca3MOJIUTUKOB);
*KpoBoTeueHHsT U3 TMOJIOBBIX IIyTeH, CBsI3aHHBIE C HapylIICHUEM
MEHCTPYaJIbHOTO IIMKJIa Y KCHIIMH/ KPOBOTCUCHHUS Y MY>KUHH;
*Kakue-nmmoo 0oJn B KHUBOTE, BO3HUKIIINE Ha dboHe
OepeMEHHOCTH/HAPYIICHUS IIUKIIA;



[Tapanuzaius (1moJjiHas/9acTUYHAS );

*Cynoporu;

*OK30T€HHbIE OTpaBJICHUs (IIPUEM BCEBO3MOXKHBIX JICKAPCTBEHHBIX CPEJICTB,
MPEBBIIAIONINNA JTO3UPOBKY, COIPOBOXKIAIOIIUICS HApyIICHUEM CO3HAHUS,
MPUEM aJIKOTOJIs, HAPKOTHYECKUX CPEACTB, OTPABJICHUE MapaMy YTapHOTO Tra3a
U T.II. OTPABJIAIONIUX BEIIECTB);

*Ooru (€cau MOpa)KeHbI: JIUIO, MPOMEXKHOCTh, JIMOO OO0JbIlas IUIOMIAdh
okora, Ju0O cpa3y MOSBWINCH BOJIBIPH, JHOO OXKOTH, BBI3BAHHBIC XHUM.
BEILIECTBAMH );

[ lopaxkeHue 3JIeKTPOTOKOM;

*YTomnjeHue;

*Y naBjicHUE;

«O011Iee MepeoxIaKIeHUE, COMTPOBOXKIAIOIICECS HAPYIIICHUEM CO3HAHMS;

 IT1L;

[Icuxuueckue HapyIIeHHUS,

*CyunuaanbHbIe COCTOSHHUS,;

*KpoBoTeuenus u3 HOca/TI0TKH/yXa,;

*HOpOIHOE TEIIO B HOCY/TIIOTKE/yX€;

*MHOpOaHOE TEIOo TI1a3a, HHGUIIMPOBaHHAS paHa, KOHBIOHKTHUBUT.

IIpumMepsl He IKCTPEHHBIX CUTYALMH

NHIMAEHTH WIM MPECTYIUIEHUSI, KOTOPBIE YK€ MPOU3OILIN, KOTJa-TO B
MPOIIOM U OTIEPATUBHOE PEAruPOBAHUE HE MOXKET MOBJIUATH HA PE3YJIbTAT:

* bpoiieHHOEe TpaHCIIOPTHOE CPEICTBO;

* | pomMKuii pa3roBop;

» JIait coOak;

* [Iepebou B sHEProCHAOKEHUH WJIH OOBIUYHBIC OBITOBBIE BOIPOCHI.

Hekoropsie 3anpersl o HoMepy 112

Huxorma He nenaiite nmpoOHbIN BbI30B 0 HOMePY 112. [IpoOHBIE 3BOHKH
3aHUMAIOT oreparopa u tenedoHHble TUHUU. B cucteme-112 Bcerna M0MKHBI
ObITb CBOOOJHBIE JIMHUM JOCTYHHBIE [JIs JIOJEH, KOTOPBIE 3BOHAT TIO
SKCTPEHHBIM CHTYAIUSIM.

Ecnu Bbl ciiywaliHO MO3BOHWJIM B cuctemy-112, He Bemiaiite TpyOky,
MyCTh OINEpPaToOp 3HAET, YTO BHI CiTyUdaitHO HaOpanmu Homep. [Ipu Habope HoMepa
112 cucrema-112 BrimaeT omneparopy, Kak HOMep TesiedoHa, C KOTOPOTro ObLI
BBI30B, TaK U1 MECTOHAXOXKJIeHHUE TenedoHa.



B ciyuasix, koraa 3BOHOK ObLT COpPOIIIEH, onepaTop cucteMbi-112, Oyner
MBITAThCSl BaM TEPE3BOHUTH JJISI MPOBEPKHU, €CTh JIM IKCTPEHHAs CUTYyallusl.
Ecnu omeparopy He ynaercss MEpe3BOHHUTh, TO K BaM OyAeT HampaBjeHa
ciyk0a pearupoBaHusi. DTO TAPAHTUPYET, YTO YEJIIOBEK, KOTOPBIM SIBIISIETCA,
HEJICECIIOCOOHBIM MOXET MOJYYHUTh MOMOIIL 0€3 pasroBopa mo Tenedony. K
COKaJICHHIO, OOJIBIIMHCTBO BEIIAIOT TPYOKY, U BHI30B CTAHOBUTCSA JIOXKHBIM, Ha
YTO TPATATCS ILIEHHBIE CWJIbl U CPEACTBA, KOTOPbIE MOTYT OBITh HYXXHBI B
IPYTrOM MECTE.

112 SMS—cepBuc

112 SMS-cepBucC MO3BOJIAET TIIYXUM, TJIIYXOHEMBIM U CIA0O0CIIBIIIAIIIM
JOASIM  OTIpaBuTh SMS—cooOiienue B cuctemy-112 anst ero ganapHeuIiei
00pabOTKU U JOCTaBKH B CITY>KOBI KCTPEHHOTO pPearupoBaHusL:

* [I0YKapHOM OXpaHbl;

* pearupoBaHUA B YPE3BBIYANHBIX CUTYAIIUSX;

* [IOJINIIUH;

* CKOpPOM MEAUIIMHCKOM IMOMOILH;

* aBapUiTHOM CITyObl ra30BOM CETH;

* KAHTHTEPPOPY.

CymecTByIOT OrpaHMYEHUS Ha UCIOJIb30BaHHE SMS—TEXHOJIOTUMN U BCE
MOJIb30BATENN CaMHU JOJKHBI 3HaTh 3TH YCJIOBHSA. Ecid Bbl B COCTOSIHUM
CIEeNaTh TOJIOCOBOM 3BOHOK Ha HOMep 112, myumie cnemanre 3To0.

[Ipexxne 4Yem monb30BaThcsi SMS—cepBUCOM HEOOXOAUMO MPOUTH
perucTpanuio B cucreme-112.

IHomuure!

B HEKOTOpBIX 4Ype3BBIYAHHBIX CHUTyalUsX TpeOyercsa Oonee OAHOM
CIY’KObl AKCTPEHHOr0 pearupoBaHusi (MOXKApHOH, CKOpPOM TOMOIIM U
nosuuuu). CooOurure oneparopy cuctemMbl-112, kakas ciayk0a pearupoBaHus
HE00X0uMa B CPOYHOM MOPSIIKE.

Hampumep, aBTokaractpoda ¢ cepbe3HON TpaBMOM, MOTPEOYET CKOPOM
MOMOIIU U MOJUIMU. Bomblle Bcero Hy:kHa MallMHa CKOPOMl MOMOIIHU, YTOObI
CpOUYHO pa3zoOpaTbest ¢ moteprneBmuM. CooduuTe onepaTopy, 4To TpeOyeTcs
CKOpasi MOMOIIIb.

Cucrema-112 numeet co BCeMHU SKCTPEHHBIMH CITyKO0aMU MPSMYIO CBSI3b,
U B ClIy4ae HEOOXOJAMMOCTH COOOIAaeT UM [JIsl HEMEAJIEHHOTO pearupoBaHUs
BCIO HH(OpMAITHIO.



NudpacTpykrypa cuctembi-112

Cucrema-112 aBJisieTcs1 TEPPUTOPUATBHO-PACIIPEACICHHON
ABTOMATHU3MPOBAHHOU HHPOPMALMOHHO-YIIPABJISIOIIEH CHCTEMOI,
co3aaBaemMoil B rpaHunax cyonekra Poccuiickoin @exepauumn.

HOB-AIl
cy0ObekToB P®D

HOB-AII cyobexkToB PD

IOB-EJUIC

MYHHUIUNAJIBbHBIX 00pa30BaHU

HOB-EJJAC myHuMuunaJbHbIX 00pa30BaHuil

AAC

JKCTPEHHBIX ONEPATUBHBIX CJIYKO

JAC 3KCTPpEHHBIX ONIEPATHUBHBIX CIYKO

OcHoBHbIe pyHKuuHU, BbinoaHsAeMble [IOB-AILl u HOB-EJ/IC

« [lpuem, peructpanusi W JTOKYMEHTUPOBAHUE KaXJOTO MOCTYIHBIIETO
BBI30Ba (COOOIIEHUS O TPOUCIIIECTBUN);

* @dopmMupoBaHne HWH(YOPMALHUOHHOIO COOOHIEHUS B UENAX MPUHATHS
pelmeHnil npu yrpose win HactymieHnn YC;

* [lepeagpecannio BbI30Ba B JIBYX peXHUMax (C OTKJIOYEHHEM ONEpaTopa OT
pasroBopa M C ydactueM omnepatopa B pasroBope) Ha JAJC, npyroro
omeparopa, TpylIly ONEPATOPOB, IKCHEPTA, CHEHHAINCTA, ICHUXOJOra,
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MEepPEBO/IUMKA, JOJDKHOCTHOE JIMIIO BO BCEX BO3MOXKHBIX BapUaHTax
B3aUMOJEUCTBUS 00BEKTOB CUCTEMBI-112;

 Ilonydyenne mHOpMaUM O MECT€ YCTAaHOBKM TeliepoHA MJii BBHI3OBOB,
MOCTYIHUBIINX OT a0OHEHTOB TeiehOHHOW CeTH (PUKCUPOBAHHOW CBSA3HU, WJIU
onpeJieJIeHne MECTOMOJIOKEHUS aOOHEHTCKOTO YCTPOICTBAa CETH MOOMIIBLHOM
CBSI3U TPU HAMYUKM TEXHUYECKUX U WHBIX BO3MOKHOCTEW MPEIOCTABICHUS
ormiepaTopamMu CBsi3M MH(OpMAIMM O MECT€ YCTaHOBKM TeledoHa WM O
MECTOIOJIOKEHUH BBI3bIBAIOIIETO A00OHEHTCKOT'O YCTPOMCTBA;

» Undopmanmonnoe B3aumoaeiicteue ¢ JJIC, Bxoasmumu B cuctemy-112;

» [IpenocraBienue omepaTUBHON HH(POPMAIUM TIO MPOUCHICCTBUSM IS
PYKOBOJCTBA aJMUHUCTPALUA MYHUIIMIAIBHBIX 00pa30BaHUN M BXOMSIINX B
UX COCTaB HACEJIIEHHBIX IYHKTOB B COOTBETCTBHM C HMX TE€PPUTOPUATIBLHOMU
MIPUHAIJIC)KHOCTHIO;

e [lomydyeHne OTUYETOB MO ONIEPATUBHON OOCTAHOBKE, PACXO0JI€ CHJI U CPEJICTB,
cratuctuke no npoucmectsusiM U YC, no npuemy u oOpabOTKE BBI30BOB, IO
B3aMMO/JICUCTBUIO B paMKax CUCTeMbI-112;

* NHpopManlMOHHYI0 MOJAEPKKY HACEJICHHUS M OPraHu3alldidl M0 BOMpPOCaM
0€30macHOCTH, CIIOCO0aM 3aIUThI OT YPE3BBIYANHBIX CUTYAIIHH;

MecroHaxoxaeHue — jguna  (Wid  aOOHEHTCKOTO  YCTPOMCTBA),
oOpartuBLIerocs 1mo Homepy «112y»;

* Mecto BO3HMKHOBEHUA npouciiecTBus uinn UYC;

* Pacnonoxenus 11OB-ALl, PLHOB, EJJC, B3aumopeiicteyromux JIJIC u
MOApa3/IeICHUI IKCTPEHHBIX CITYkO0;

» Coop u 00paboTKa MHPOPMAILIMK U CUTHAJIOB, MOCTYIAOIINX OT JIaTYMKOB,
YCTAHOBJICHHBIX Ha KOHTPOJIUPYEMBIX CTAIlMOHAPHBIX U MOJBIKHBIX 00BEKTaX,
B TOM 4YHCJIE, OT aBTOMOOWIBHBIX TEPMHHAJIOB CHUCTEMbI JIKCTPEHHOTO
pearupoBanusi  «IPA-I'JIOHACC» wu  tepmunanioB ['JIOHACC/GPS
AKCTPEHHBIX OMIEPATUBHBIX CIIYKO, U3 aBTOMAaTU3UPOBAHHBIX CUCTEM KOHTPOJIS
OKpY>Kalolllel cpejipl, MOKapHOM 0O0CTaHOBKH, MPOU3BOACTBEHHBIX MPOIIECCOB
U T.I., (YHKIMOHUPYIOIIMX HA CTAIlMOHAPHBIX M TMOJBHXHBIX OOBEKTax,
HaXOJSIIUXCS B 30HE OTBETCTBEHHOCTH COOTBETCTBYIOIIETO 0ObEKTA CUCTEMBbI-

112.

Nudppacrpykrypa HOB-AILL

[HOB-ALl co3maeTca Ha TEPPUTOPUH AIMHHUCTPATHUBHOIO LEHTPA
cyObekTa Poccurickon denepanumu. Nudpactpykrypa LHOB-AILL
OpelHa3HauyeHa i1 O0eCleueHHs] MpUeMa BBI30BOB OT  HACEJICHUS
aIMAHUCTPATUBHOTO MeHTpa cyobekTa PO no enuHOMY TeneoHHOMY HOMEpY
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«112» Cc VICIIOJIb30BAHUEM COBPEMEHHBIX HH(pOPMAITMOHHO-
KOMMYHUKAIMOHHBIX TEXHOJIOTHUH, HEHTPAJIU30BAHHOTO XpaHCHUS
uHpopmanmuu cuctemsbi-112, B3aumozeictus ¢ peruoHanbubiM [[YKC MUC
Poccun, EJJIC (IOB-EJJIC) u JAJAC B pamkax cuctembl-112, a B ciaydae
HEO0OXOMMOCTH IIpHUEMa BBI30BOB C TEPPUTOPHUH CyOBekTa PD.

OcHoBHOI1 Mpouecc aesaTeabHOCcTH onepaTopa HHOB-ALL
1 - IIpuem u 00paboTKa cCOOOIIEHUS O IPOUCIIIECTBUHU

* ABTOMaTHYECKOE OMPeIesIeHre HOMEepa a0OHEHTAa U €r0 MECTOIOJIOKECHHUS;

e [IocTyIieHue BbI30Ba ONEPATOPY;

* 3anuce MNeperoBOpoB;

* [IpunsiTHE penieHus o 1y0JIUpOBaHUHN COOOIICHUS O IPOUCIIIECTBUH;

 Omnpenenenne HeoOXoauMOCTH mpuBiedueHus aucnerdepa JIJIC
HKCTPEHHOT'0 pearupoBaHus K pa3roBopy ¢ aDOHEHTOM;

* [Ipu HeoOXxomumocTu mepeBoj BbizoBa aucnetdepy AJC skcTpeHHOrO
pearupoBaHus;

 Peructpanus nadopmariuy o IpouCIISCTBUH.

2 - Ilepenayda npoucCIeCTBUS B CITYKObI SKCTPEHHOTO PearupoBaHUs
* Beibop JIJIC axcTpeHHOro pearupoBaHus Jyisl iepeaadu HHPOpMaInu;
* Ilepemaua wunHbopmanuu o npoucmiectBun B JJIC skcTpeHHOrO
pearupoBaHus;
» Ilepenaua undopmanumn o npoucimectsuu B EJIJIC All cyOwbekta mis
OTIEPATUBHOTO KOHTPOJIA 110 PEArMPOBAHUIO.

3 - [IpuBneyeHre cuenuanIrucTOB CIYKO TMHTBUCTUYECKON WU
TICUXOJIOTUYECKOU ITOJIEPKKHU K BBI3ZOBY

» OnpeniesieHus TpeOyeMOoro TUIIa CIIeIUaInCTa;

* Be1bop cnienuanucra;

» IlepeBon BbI30Ba Ha CIEIMAIMCTa WM TOJKIIOUCHHE CIEHHAINCTa K
pa3roBopy ¢ aOOHEHTOM.

4 - KoHcynbTanusi aDOHEHTA
» OnpezeneHre Tumna npooJIeMsl;
* [Touck pemienust mpoOIEeMbl B KOHCYJIBTATUBHOM 0a3e JaHHBIX;
* Koncynperanus aboHeHra.

5 - [lonyuenue nHDOpMaIMK O TPUHUMAEMBIX MEpaxX MO pearupoBAHUIO
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» Jlonydyenne wuHpOpPMAIMK O XOJI€ pPEarupoBaHHS B aBTOMATHYCCKOM
pPeXKHME OT CIyXO SKCTPEHHOI'O pearnpoBaHUS W 3arpy3ka B 0a3y JaHHBIX
cucteMnl-112;

 OmnepaTHBHBIH KOHTPOJb OOCTaHOBKM 110  IPOHUCIICCTBUSAM M
pearupoBaHMIO HA HUX B MYHUITUIIAJBHBIX 00pa30BaHUAX cyObhekTa PO.

6 - 3aBepieHrEe OTPAOOTKH COOOIIECHHUS O MPOUCIIIECTBUU
* [lonyyenue wuHpOpMAIMM B aBTOMAaTUYECKOM PEXKHUME O pe3ysbTaTax
pearupoBanus ot JI/IC sxctpennoro pearupobanusi All cyonekra;
* [lonyuenne wuHboOpMalMM B aBTOMATHYECKOM pPEXKHUME O pe3yJibTarax
pearupoBaHusl B MyHUIIMIIAIBHBIX 00pa3oBanuax cyobekra oT LIOB-EJJIC;
* Ilpunstue pemieHUs O HEOOXOAUMOCTH TMEpeNadd JOMOJHUTEIHHOM
uH@opmaruu o npouciiectBuu B JIJIC s3KkCTpeHHOT0 pearupoBaHus;

Nudppacrpykrypa HOB-EJJIC

HOB-EAAC  co3maercs Ha  Oa3ze  cymectBytommx  EJIJIC
MYHULMNAIBHBIX ~ oOpa3oBaHuil  cyObekta  Poccuiickoit  ®enepauuu.
Nudpactpykrypa LHOB-EINJIC npennasHaueHa mjisi oOecreueHHs] TpUeMa
BBI30BOB OT HACEJICHUS, MPOKUBAIOIIETO B 30HE OOCIYKUBAaHUS, IO €AUHOMY
teneponHomy  Homepy  «l112» ¢ HCHOJb30BaHMEM  COBPEMEHHBIX
MH(POPMAIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTUH, XpaHEHHS WHQpOpMalUH
cucteMbl-112 B ywacTu Kacarwlmiencs, a Takxke B3auMojacucTBus ¢ LOB-ALI,
PIIOB, EJJIC coceguux wmyHuUIMOaidbHbiX oOpazoBanut u JIJIC
MYHUIIAIIAIBHOTO 00pa30BaHus B paMKaX CUCTeMBbI-112.

OcHoBHOI1 nmpouecc aesaTeabHocTH oneparopa HHOB-E/IC

1 - IIpuem 1 00padoTKa COOOIIEHUS O MPOUCIIECTBUU

* ABTOMaTHYECKOE ONpeiesieHre HOMEpa a0OHEHTA U €r0 MECTOIOJIOKECHUS;

* [TocTyniieHue BbI30Ba ONEPATOPY;

* 3anuce MeperoBOpoB;

* [Ipunsitue pemeHus o AyOJIupoBaHUU COOOIIEHHUS O MMPOUCIIIECTBUH;

 Omnpenenennie HeoOxoauMocTu npuBieueHuss aucnerdepa JJIC
HKCTPEHHOI'0 pearupoBaHus K pa3roBopy ¢ aDOHEHTOM;

» IIpu HeoOXomumocTu mnepeBoa BbizoBa aucnerdepy JJIC skcTpeHHOTO
pearupoBaHus;

 Peructparust uaopmariuu o mpouCIIeCTBUH.
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2 - [lepenada npouCIIECTBUS B CITYKObI SKCTPEHHOT'O PearupoBaHUs
* Beibop JIJIC axcTpeHHOro pearupoBaHus Jyisl Iepeaadyu HHPOopMaIiu;
* Ilepemaua wuHdopmaruu o npoucmectsuu B JJIC sKkcTpeHHOrO
pearupoBaHus;

3 - [IpuBiedyeHre CIEUATIMCTOB CITY>KO TUHTBUCTUYECKON WU
IICUXO0JIOTMYECKOM MMOAACPIKKHU K BBI3OBY
 OnpezeneHnus TpeOyeMoro TUIIa CIEIUATNCTa;
* Beibop cnieruanucra;
» [lepeBoa BBI30Ba Ha CHEIUANKMCTA WM TOJKIIOYEHHE CHEIUAINCTA K
pasroBopy ¢ abOHEHTOM.

4 - KoHcynbTalusi aDOHEHTA
 OnpeneneHre TUIa NpooJIeMb;
* [Touck perieHus pooOIeMbl B KOHCYJIbTAaTUBHOM 0a3€ TaHHBIX;
» Koncynbranus aboHeHTa.

5 - Ilonydenue nadOpMaIIUKM O IPUHUMAEMBIX Mepax I10 pearupoBaHUIO
» [lonydyenne wuHpOpPMAIMK O XOJ€ pPEarupoBaHUS B aBTOMATHYECKOM
pPEXHUME OT CIy)XO SKCTPEHHOT'O pEearnpoBaHUS W 3arpy3ka B 0a3y JaHHBIX
cucteMnl-112;
 OnepaTuBHBIA  KOHTPOJb OOCTAHOBKM IO  MPOUCHICCTBUSIM U
pearupoBaHUIO HAa HUX B MYHUIUIIAILHOM 00pa3oBaHuu cyobekTa PD.

6 - 3aBepiieHre OTPaOOTKH COOOIIECHUS O MPOUCIIECTBUU
* [lonyuyenne wuHpOpPMALMK B aBTOMATHYECKOM PEXKUME O PeE3ylbTarax
pearupoBanus oT JIJIC skcTpeHHOTr0 pearupoBaHus;
e Ilpunarue pemeHuss 0 HEOOXOAUMOCTH TEpeayu JOMOTHUTEIbHOM
nHpopMaiuu o npouciiectBuu B JIJIC s3KCTpEeHHOr0 pearupoBaHus;
* 3aBepIeHrne OTPabOTKU COOOIIEHUS O TIPOUCIIIECTBUH.

7 - Ilpuem n 006padboTka coodiieHust 06 yrpose uiau UC
* [Tonyuenne unpopmanuu 06 yrposze win YC;
* Onosemenne [JJIC 53KCTpEHHOrO pearupoBaHUsA, aJIMUHHUCTPALNU
MyHununansHoro oopaszosanus, [[YKC MUC u [IOB-AI] cyonekTa PO;
e Ananmu3 yrpo3sl win UC B nensix ompenesieHusl cocTaBa MPUBIIEKAEMBbIX
JJIC 3KCTpEeHHOro pearupoBaHUs, aBapUHHBIX U CIIACATENbHBIX CIYXKO 1A
TukBUAaUU yrpo3sl win YC;
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* OrnepaTuBHBIN KOHTPOJIb 32 XOJIOM JIMKBU AU Yyrpo3bl win YC.
Nudppacrpykrypa JJ1C myHuuunaabHbIX 00pa3oBaHui

* NIPYEM BBI30BOB OT HACEJIICHUS MYHHIIMIAJIbHBIX PailOHOB 1O TeiehoHaM
AKCTPEHHBIX onepaTtuBHbIX ¢iyx0 (01, 02, 03, 04 u 1p.);

* MEpeajpeCOBAaHHBIX BBI30BOB W/WIM HH(POPMAIIMOHHBIX KapTOYEK
npowuctiecteuii u3 [{OB-ALL niu [HOB-EJIJIC MmyHunumnaasHOro o0pa3oBaHus
MOJIYYEHHBIX 110 €IUHOMY Tese(poHHOMY HOMEpY «112»;

* pearupoOBaHUE Ha MPOUCIICCTBUE B YCTAHOBIICHHOM IOPSIKE;

 nepenauy uabopmanuu B [{OB-ALl niu LHOB-EJIJIC o nauane, xoae u 00
OKOHYAaHWU MEPONPHUATHN 110 AKCTPEHHOMY pPEarupoBaHUIO Ha MPUHATHIA
BBI30B (COOOIIEHUE O IIPOUCIIECTBUN);

» nuapopmupoBanne [{OB-ALl nwiau LHOB-EJJIC u JI/IC B3aumMoaeicTBUS 110
HM3MEHEHHUIO ONEePaTUBHON 00CTAaHOBKH MO MPOUCIIECTBHUIO.

JJC ywacTByeT B pearupoBaHUM Ha BBI3OBBI, IMOCTYNUBIIUE IO
TenedoHaM SKCTPEHHBIX omnepaTuBHBIX ciayk0 (01, 02, 03, 04 u ap.) u u3
HOB-All waim HOB-EJJAC. B JJAC ocCylecTBIAETCS perucrpamnus,
pearupoBanre u mnocienayromas nepenada B [[OB-ALl wam IHOB-EJ/IC
nH(pOpMAaITUH, OTHOCSIIEHCS K 3apeTUCTPUPOBAHHOMY MPOHCIIIECTBHUIO.

OcnosHoii npouecc aesareasHocTu JUCIIETUEPA JA/1C

1 - ITpuem cooO1IEeHNSs O TPOUCIIECTBUU

2 - BBOJ 1aHHBIX O BBICIIAHHBIX CHJIaX M CPEACTBAX

3 - [lepemada manHbIX B cucTeMy-112 0 BBICIAaHHBIX CHJIaX M CPEACTBAX

4 - Peructpauuss wuHdoOpMalMu O XOJ€ OTPaOOTKH COOOLIEHHS O
IIPOUCHIECTBUHU HA OCHOBE MH(OPMAITUH TTOJTYYEHHOMN OT CITY>KO pearupoBaHus

5 - [lepenaua nundopmanuu o xojie OTpabOTKU COOOUIEHHS O MPOUCIIECTBUU
B cuctemy-112

6 - Peructparus pe3yibTaToB OTPAOOTKH COOOIIECHHS O TPOUCIIIECTBUU

7 - Ilepemaua B cucremy-112 pe3ynbraToB OTpaOOTKM COOOIIEHUS O
IIPOUCIIECTBUU



